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_________________________________________________________________________________ 
 

1. Summary  
 
This product bulletin announces changes in CustomerEdge related to quotes of SnapLock

®
 Enterprise (SLE) on 

Stretch and Fabric MetroCluster. 
 
MetroCluster is a unique solution that combines array-based clustering with synchronous mirroring to deliver 
continuous availability and zero data loss at the lowest cost.  
 
SnapLock software helps customers meet internal and external requirements for retaining, protecting, and 
accessing regulated and reference data with a flexible, integrated, and cost-effective solution. 
 
SnapLock Enterprise on MetroCluster has been supported since Data ONTAP

®
 release 7.3.1.1, but SnapLock is 

not currently supported with Data ONTAP 8.0. 
 
 

2. What’s New?  
 
In the November Quote Tool release, SnapLock Enterprise will be configurable with Stretch and Fabric 
MetroCluster. Users will no longer have to purchase SnapLock Enterprise as add-on software. There is no 
change in the pricing structure.  
 
Note: For MetroCluster with SnapLock Compliance (SLC), please open a PVR. 
 
 

3. Sales and Customer-Ready Tools (Training, SE, Customer 
Presentations, Datasheets, Sales Guides) 

 
Not applicable 
 

 

 



4. System Requirements  
 
Refer to the NOW

™
 (NetApp on the Web) site for the <MetroCluster Compatibility Matrix.> 

 

 

5. Product Information 
 

Part Number Description 
Discount 
Category 
Code 

SW-TXC-SLE-C SnapLock Enterprise Software,TXC,-C J 

SW-TX-SLE-C SnapLock Enterprise Software,TX,-C J 

  
Product Availability 
 

SnapLock Enterprise on MetroCluster has been supported since Data ONTAP release 7.3.1.1, but SnapLock is 
not currently supported with Data ONTAP 8.0. 
 
In the November Quote Tool release (11/9/09), SnapLock Enterprise will be configurable with Stretch and Fabric 
MetroCluster.   
 
 

6. Regulatory Compliance 
 
Not applicable. 

 

7. Warranty and Service 
 
Not applicable. 

 

8. Additional Information 
 

Contact Information: Please contact your NetApp sales or channel partner representative with questions 

concerning this bulletin. 
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